NEW TRASH AND RECYCLING CONTRACTOR FOR
WINDSOR PARK LAKESON JANUARY 1

To: Windsor Park Lakes Residents

Effective January 1, 2009, garbage and recycling collection in Windsor Park Lakes will
be provided by Waste Corporation of Texas (WCA) under a newly executed contract
with WCA. Our contract with the previous provider, Waste Management, will terminate
on December 31, 2008.

Residents will see essentially no change in your trash and recycling pickup service with
the exception that the trucks will now be blue instead of green. Pickup schedules remain
the same as before, with trash being collected on Wednesday and Saturday, and recycling
being collected on Wednesday only. Procedures for preparing and locating trash and
recycling for pickup are essentially unchanged. Please refer to the attached information
from WCA for more specific details on the service that will be provided.

Waste Management’ s final garbage and recycling pickup will occur on Wednesday,
December 31, 2008. Waste Management will also be collecting their green Waste
Management recycling bins on December 31, 2008. WCA will collect garbage for the
first time on Saturday January 3, 2009, and recycling for the first time on Wednesday,
January 7, 2009. WCA will be coming through the subdivision to distribute their blue
WCA recycling bins during the last week of December.

Please note that all residents are responsible for returning their green recycling binsto
Waste Management. Waste Management will be billing residents afee of $ 8 for each
green bin which is not returned.

The decision to change from Waste Management to WCA was the result of arecently
conducted review of competitive proposals, and will result in current and future cost
savingsto the residents. WCA provides garbage and recycling services to several of our
neighboring subdivisions, and has a reputation for providing service on par with what we
have been receiving from Waste Management.

We thank you for your cooperation in implementing this change. Keep an eye out for
those blue trucks!

Baker Road MUD Board of Directors



